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Quality Assurance


[bookmark: _Toc70084779]Final Sample Requirements
Final approval samples are supplier samples that meet the requirements for production approval.  The samples should be submitted for approval by Product Development and the Clinical team.  The samples will be reviewed for visual and dimensional conformance to the product specification and expected function.  Approval of the final sample does not alleviate the supplier of their responsibility to comply with the requirements and regulations that apply to the item.
Once final samples are approved, no changes are permitted.  Approval from S2S Global is required prior to any changes after the final samples have been received.  Three sets of the final samples are required:  Product Development, Quality Assurance, and Final Inspection Reference samples.  Final samples are retained for one year.

[bookmark: _Toc70084781]Finished Product Inspections
Finished product inspections are performed on products manufactured for S2S Global.  A finished product inspection can be performed at the contract manufacturer’s facility or at S2S Global US based warehousing facilities.  The finished product inspections can be performed by a S2S Global employee, an authorized representative of S2S Global, or by a third-party inspection company.  Frequency of inspection is determined by the product status or type.  
Each device or product has unique inspection procedures.  A category specific inspection template is used for the finished product inspection.  The template includes the inspection plan procedure, classification of defects, and detailed guidance for the inspection.  


[bookmark: _Toc70084783]Regulatory Labeling
The device and product packaging must meet all regulatory requirements.  This includes, but is not limited to, product identification, country of origin, Unique Device Identification (UDI), and symbols (e.g. storage conditions, sterile, not made of natural rubber latex).  The supplier should follow the artwork guidelines provided by S2S Global for each item.

[bookmark: _Toc70084784]Unique Device Identification (UDI)
As of September 24, 2020, all medical devices distributed in the United States must bear the labeling marks to meet the Unique Device Identification (UDI) requirements.  Class III and Class II devices must include the full required marking on all levels of packaging.  Class I devices are not required to bear the production identifier marks.  All devices are registered in the GUDID database by the S2S Global Quality Department.
Unique Device Identification System (UDI System) | FDA
[image: Text
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[bookmark: _Toc70084786]Product Compliance
All devices and products manufactured on behalf of SVS LLC, dba S2S Global, must be compliant for all member locations.  All federal and state level regulations must be met.  All devices and products must submit test reports to S2S Global to support the expected performance and featured claims of the device or product.  The exact list of testing requirements is product specific and is shared with the supplier at the time of onboarding the device or product.
Proposition 65 warning labels are not permitted without expressed permission.  Products are expected to meet compliance without warning labels.  A required statement on supplier letterhead is collected during the onboarding process and should state that the product and packaging is compliant, and/or that the product and packaging is free of chemicals on the published Proposition 65 list.  It is the supplier’s responsibility to ensure compliance to Proposition 65 to indemnify and defend S2S Global if the compliance is challenged.
Proposition 65 | OEHHA (ca.gov)

[bookmark: _Toc70084788]FDA Registration & Device Listing

All devices and products manufactured on behalf of SVS LLC, dba S2S Global must be registered with the FDA.  
Medical Devices
Owners or operators of places of business (also called establishments or facilities) that are involved in the production and distribution of medical devices intended for use in the United States (U.S.) are required to register annually with the FDA. This process is known as establishment registration.
Device Registration and Listing
Cosmetics
The Voluntary Cosmetic Registration Program (VCRP) is an FDA post-market reporting system for use by manufacturers, packers, and distributors of cosmetic products that are in commercial distribution in the United States.
Voluntary Cosmetic Registration Program


[bookmark: _Toc70084790]Audit
Supplier is required to provide S2S Global limited access to conduct periodic audits and inspections of supplier location(s) involved in the manufacture and packaging of S2S Global product.  Please see supplier contract section 3.2 for more details.  











Sourcing

[bookmark: _Toc70084798]Contract Agreement
The S2S Global supplier contract agreement must be signed by both the supplier and S2S Global. Points included, but not limited to, are Distribution Rights, Manufacturer Order Delivery, Inspections, Pricing, Payment Terms, Indemnification, Confidential Information, Term/Termination, Notices, Force Majeure, Compliance, Chargeback Policy, Specifications.  Please reach out to the category Sourcing Manager for supplier contract template.  


[bookmark: _Toc70084799]Chargeback Policy & Packing List
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The S2S Global chargeback policy as outlined in below document has been introduced to streamline supplier performance. This program will be used in conjunction with supplier scorecards so that S2S Global can focus on outstanding supplier performance and will conversely provide better visibility into supplier’s challenges with S2S Global’s requirements.  S2S Global wants to continue to recognize those suppliers that go above and beyond year after year. 
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Example Packing List
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[bookmark: _Toc70084801]
Supplier Questionnaire
The S2S Global supplier questionnaire document below, along with supporting documentation, is required to be completed and signed by the supplier.  The purpose is to collect company/factory specific details and information. 




[bookmark: _Toc70084802]
Regulatory Information Form (RIF)

The S2S Global regulatory information form is required to be completed and signed by the supplier.  The purpose is to collect item specific regulatory details and information. 




[bookmark: _Toc70084803]
Cost Template
All costing must be submitted on below cost item setup template.




[bookmark: _Toc70084791]



Logistics

[bookmark: _Toc70084792][bookmark: _Hlk70080744]Case/Carton Requirements
Where possible, use biodegradable and recyclable packing materials.  Case/cartons should be securely sealed. Do not band cartons together nor use banding to secure cartons. No bands of straps of any kind are allowed.  If cartons are secured with shrink wrap, it must not interfere with the barcode.  Shrink wrap is permissible around pallet only (do not shrink wrap individual case/cartons).  Case/cartons should have a minimum strength of 32 ETC (edge test crush).  Case/cartons must be strong enough to withstand several further reshipments as individual case/cartons throughout the S2S Global supply chain.  Do not use excessive packing materials inside the carton (i.e. cardboard, air pillows, inserts, foam pieces) and be environmentally conscious (where possible) of how merchandise is packed. Packing peanuts are not allowed.  Cardboard inserts are acceptable. 

[bookmark: _Toc70084793]Case/Carton Marking Requirements
Barcode labels must be attached prior to delivery to S2S Global.  Supplier is responsible for ensuring that the barcode is scannable. Each case/carton label must be affixed in such a manner to withstand the normal in-transit wear and tear.  Do not apply anything over the barcode label, including clear tape, as this may reduce the ability to scan.

[bookmark: _Toc70084794]Pallet Height Requirements
Supplier’s pallet height must not exceed eighty (80) inches.
[bookmark: _Hlk70085054]
[bookmark: _Toc70084796]Yusen Logistics
Yusen Logistics is the S2S Global nominated freight forwarder. Purchase orders are booked and transmitted via EDI through the Yusen Logistics portal.  The Yusen origin contact list (by country) is included below for reference.  Please reach out if a specific country of origin is not listed. 
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S2S Chargeback Policy.docx
EXHIBIT B



S2S Global Chargeback Policy

		Performance Measures

		Non-Compliance Fees Late Booking



		Late PO Confirmation

Failure to confirm new PO in Yusen Portal within 5 business days

		USD $500.00 per Shipping Order



		Late Booking Submission

Failure to submit a booking at least 14 days prior to the PO Request Ship Date.

		USD $500.00 per Shipping Order



		Cargo Ready Date (CRD) – Revision 

-Revising CRD in Yusen eBooking portal more than once per submission. 

(i.e The 2nd time of CRD will be counted as non compliance regardless the updated CRD within or beyond Shipping Window)

		USD $500.00 per Shipping Order



		Late Cargo Handover – Cargo not delivered within 3 days of the committed delivery date as submitted to Yusen in eBooking

		USD $500.00 per Shipping Order



		Late Commercial Document Submission  – Failure to submit a complete and accurate documents in Yusen portal within 3 business days of actual vessel departure.

		USD $500.00 per purchase order



		Storage/Demurrage/Detention Charges Assessed due to Supplier Non-Compliance Actual Charges

		Actual Charges



		Incorrect Carton Mark

Failure to mark cartons as per S2S carton marking requirements (i.e. wrong Item # or PO)

		USD $500.00 per container + labor cost for remarking of carton



		Missing Affix Packing List

Not supplying container specific packing list on the inside door of the CY container 

		USD $500.00 per container





		Rejection of Social Compliance Audit

Failure to allow Social Compliance Audit

		Penalty and/or suspension from S2S Global supplier matrix



		Counterfeit Document

Counterfeit third-party documents

		USD $2000.00 + 1-year probation + supplier funded testing



		Product Non Compliance

Product shipped out of spec/tolerance

		USD $500.00 per Shipping Order/Refusal of shipment



		PO Quantity Tolerance

Total shipment quantity overage/shortage +5%

		USD $500.00 per Shipping Order 
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		Document No.: QM  4.1



		Document Title:

		Revision: 05



		SUPPLIER QUESTIONNAIRE 

		Effective Date:  01/15/2021







		Section A: HEADQUARTER LOCATION 



		Company Name 

(the “Company”) 

		



		Address

		



		Country

		

		Facility Size (ft²)

		



		Total No. of Employees

		

		No. of Quality Department Employees

		

		Year Established

		



		Business License No.

		

		Customary Payment Terms

		



		Entity to whom we will make payment:                          Same as above ☐



		Entity Name

		



		Relationship to Company

		



		Address

		



		Country

		

		Business License No.

		









		Section B: COMPANY CONTACT INFORMATION



		Sales/Customer Service



		Name 

		

		Title

		



		Phone

		

		Email

		



		Quality Representative



		Name 

		

		Title

		



		Phone

		

		Email

		



		Shipping Representative



		Name 

		

		Title

		



		Phone

		

		Email

		



		PO Receipt



		Name 

		

		Title

		



		Phone

		

		Email

		







		[bookmark: _Hlk500856140]Section C: USA FDA AGENT (if Applicable)



		US FDA Agent Name

		

		Title

		



		Address

		



		Phone

		

		Email

		









		Section D: FACILITY INFORMATION (please identify the type of activities performed at each facility location, e.g. distribution, mfg. storage, use additional pages as needed)



		Location #1



		[bookmark: _Hlk533065885]Name

		

		Address

		



		Contact Name

		

		Phone

		



		Email

		

		Shipping Port

		



		[bookmark: _Hlk532374129]Facility Functions

		

		US FDA Registration No.

		



		Product Categories  

		

		Lead time PO to shipment

		



		Location #2 



		Name

		

		Address

		



		Contact Name

		

		Phone

		



		Email

		

		Shipping Port

		



		Facility Functions

		

		US FDA Registration No.

		



		Product Categories

		

		Lead time PO to shipment

		



		Location #3



		Name

		

		Address

		



		Contact Name

		

		Phone

		



		Email

		

		Shipping Port

		



		Facility Functions

		

		US FDA Registration No.

		



		Product Categories

		

		Lead time PO to shipment

		



		Location #4



		Name

		

		Address

		



		Contact Name

		

		Phone

		



		Email

		

		Shipping Port

		



		Facility Functions

		

		US FDA Registration No.

		



		Product Categories 

		

		Lead time PO to shipment

		









		Section E: COMPANY CUSTOMER INFORMATION



		Country sold to:

		% of total sales

		

		List major US customers



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		













		Section F: COMPANY LOGISTIC INFORMATION



		☐Yes

		☐No

		Does the Company participate in Customs-Trade Partnership Against Terrorism 

(“C-TPAT”)?  

If No, explain pre-shipment process:





		☐Yes

		☐No

		Does the Company have a US Warehouse?

If Yes, please list locations:





		☐Yes

		☐No

		Has the Company implemented unique device identifier (“UDI”) labeling?

Comments:







		☐Yes

		☐No

		Does the Company have capability to manage moisture control during shipping?

Please explain:









		Section G: SOCIAL RESPONSIBILITY INFORMATION



		S2S requires that all supplier factory locations participate in S2S Social Compliance Program.

		☐ Acknowledge







		Section H: COMPANY QUALITY MANAGEMENT SYSTEMS



		☐Yes

		☐No

		Does the Company maintain a Quality Manual that meets the FDA standard?



		☐ Required:  If a Quality Manual exists, please provide an English language copy of the Quality Manual Index





		☐Yes

		☐No

		Is the Quality System aligned with a regulation or standard?



		☐  If yes, identify the regulation or standard (for example, ISO 13485 or 21 CFR 820):







		☐  Please indicate the date of each listed facility’s last regulatory audit and the agency name:







		☐Yes

		☐No

		 Please share the observations or deficiencies issued



		☐ Please list any reported complaints in the past 12 months:





		☐ Please list recalls that have been issued for the product in the past 12 months:





		☐  Please list any shipments that have been denied entry to the USA in the past 12 months and reason for denial:





		☐Yes

		☐No

		Does the Company have a Management Review process?



		☐  Who in the Company attends the Management Review and how often?



		☐Yes

		☐No

		Is a current organizational chart available?



		☐  Please provide a translated copy of the organizational chart







		Section I: COMPANY QUALITY AUDIT



		☐Yes

		☐No

		Do you have an Internal Audit system that verifies the effectiveness of the Quality Management System? 



		 ☐ Please list the specification title and specification number defining the Internal Audit procedure:



		☐Yes

		☐No

		Do you have an established training procedure which must include identification of training by worker role/rank, training frequency, and training record maintenance?   



		☐ How often are employees trained on their job-specific duties?



		☐ How are employees trained to recognize defects?







		Section J: COMPANY PURCHASING CONTROLS



		☐Yes

		☐No

		Does the Company have a documented procedure for evaluation, selection, and maintenance of vendor information?



		 ☐ Please list the specification name and specification number defining the vendor selection procedure:





		☐Yes

		☐No

		Does the Company have a system defining inspection of incoming materials to show that these materials follow material specifications?



		Additional comments on purchasing controls:











		[bookmark: _Hlk507484894]Section K: IDENTIFICATION AND TRACEABILITY



		☐Yes

		☐No

		Is the raw material lot information maintained as part of the production lot history documentation?



		 ☐ Please explain how product is identified:





		 ☐ Please explain how product is segregated during different stages of manufacturing:











		Section L: COMPANY PRODUCTION AND PROCESS CONTROL



		☐Yes

		☐No

		Does the Company have a production order system that generates a lot history record?



		☐Yes

		☐No

		Is a sample label from production included in the lot history record?



		☐Yes

		☐No

		Confirm understanding that the S2S lot numbering system is required



		If S2S lot numbering system cannot be used, please attach document explaining the Company’s coding system and reason why S2S lot numbering system is not able to be used.





		☐Yes

		☐No

		Are production parameters recorded in the production records to verify proper manufacturing parameters were used?



		Please list the documentation included in a lot history record:









		Briefly describe the process of how production records are reviewed and approved:









		How often are maintenance records reviewed by a supervisor?  



		☐Yes

		☐No

		Do you have a validation program for manufacturing processes (please share the ISO or other applicable standard)?



		If yes, please list the validation standards used:





		☐Yes

		☐No

		Does the Company have a design review program?



		☐Yes

		☐No

		Has the Company ever performed a risk analysis?



		☐ If yes, please list products that have had a risk analysis performed:





		☐Yes

		☐No

		Are any of the products sterilized?



		☐ If yes, please share where sterilization is performed:         In house☐               Third Party ☐



		☐ If yes, please share the sterilization process used:





		☐Yes

		☐No

		Does the Company have a calibration program?



		☐ If yes, please share who performs the calibration:      In house☐              Service   ☐      

If service, please name:





		☐Yes

		☐No

		Can the product material be recycled? Please attach recycling instructions. 







		Section M: COMPANY QUALITY ASSURANCE SYSTEMS



		☐Yes

		☐No

		Are the quality assurance records of inspection included as part of the lot history record?



		☐Yes

		☐No

		Does the Company have a sample retention policy?



		Please share the Company sample retention policy document 





		☐Yes

		☐No

		Does quality assurance use statistical sampling plans when performing inspections?



		☐ Please share the statistical sampling plans used:

☐ Please list when these sampling plans used (example: in-process inspection and final inspection):







		☐Yes

		☐No

		Is there a final lot history review as part of the product release process?



		☐ Please share the role responsible for the release of finished products:











		Section N: COMPANY SIGNATURE AND ATTESTATION 



		 I understand this form and the information contained herein will be materially relied upon to make purchasing decisions and document compliance with regulatory requirements.  



By my signature below, I represent and warrant that the information contained herein is true and accurate to the best of my knowledge and belief.  In the event that any statements contained herein become inaccurate, I will correct the statement through written communication to S2S.  I further attest that I am vested with the authority to represent the Company in the completion and attestation of this form.  



Signed by:  



		Printed Name:

		Date completed:



		Title:

		Email:









		Section O:  S2S FINAL APPROVAL



		 Approval Status                  ☐ Approved             ☐ Not Approved





		

S2S QA Reviewer: 



		

Review Date:
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		Document No.: QM 4.3



		Document Title:

		Revision: 05



		SUPPLIER REGULATORY INFORMATION FORM

		Effective Date: 03/22/2021









				

		Document No.: QM 4.3



		Document Title:

		Revision:  05



		SUPPLIER REGULATORY INFORMATION FORM

		Effective Date: 03/22/2021







		I. PRODUCT INFORMATION



		S2S Item # - Description – 

See supplier supporting documentation if applicable

		













		Category Name

		









		II. MANUFACTURER’S INFORMATION   Please provide the following information



		Supplier Name

				



		Factory Name

		



		Factory Address 

		



		Supplier Contact Name

		



		Supplier Contact Phone

		



		Supplier Contact Email

		



		Shipping Port

		









		III.  REGULATORY INFORMATION    Please provide the following information



		FDA Establishment Reg. Number

		



		FDA Owner/Operator Number

		



		FDA Medical Device Listing Number

		



		CFR Regulation Numbers

		



		FDA Product Classification (Class 1,2, or 3)

		



		FDA Product Code(s) 

		



		FDA 510K Number  or mark Exempt

		



		US Customs HTS Code

		



		GMDN Code

		









		IV.  Additional Product Information    



		Natural Rubber Latex Letter

		Date Submitted:  

		Required



		CA Prop 65 Chemical validation letter and/or testing

		Date Submitted:

		Required



		Shelf Life Letter

		Date Submitted:

		Required



		Aging Report to support shelf life statement

		Date Submitted:

		Required



		Material Safety Data Sheet (MSDS)



		Date Submitted:  

		☐ Not Applicable



		Toxic Substance Control Act (TSCA) document

		Date Submitted:

		☐ Not Applicable



		Sterilization validation/reports, include bioburden information

		Date Submitted:  

		☐ Not Applicable



		MRI Compatibility Letter

		Date Submitted:  

		☐ Not Applicable



		Validation of FDA Food Safe compliance

		Date Submitted:  

		☐ Not Applicable



		Flammability testing

(Required for all apparel and textiles)

		Date Submitted:

		☐ Not Applicable



		Claim Verification Testing

		Date Submitted:

		☐ Not Applicable

















		V.  Additional Environmental and Chemical Information    



		Does this item contain post-consumer recycled content?

     if yes, please list the percentage of total:           %

		☐ Yes             ☐ No



		Does this item contain recyclable content?

     if yes, please list the percentage of total:           %

		☐ Yes             ☐ No



		Does this item require IEC 62474 (electronic equipment) disclosure?  

		☐ Yes             ☐ No



		Is this item free of PVC?

		☐ Yes             ☐ No



		Is this item free of intentionally added phthalates?

		☐ Yes             ☐ No



		Is this item free of intentionally added bisphenols?

		☐ Yes             ☐ No



		Is this item free of intentionally added flame retardants?

		☐ Yes             ☐ No



		Is this item free of perflourinated compounds?

		☐ Yes             ☐ No



		Is this item free of intentionally added Persistent Bioaccumulative Toxins (PBTs)?

		☐ Yes             ☐ No



		Is this item free of intentionally added antimicrobial/antibacterial agents?

		☐ Yes             ☐ No



		Is this item free of intentionally added mercury?

		☐ Yes             ☐ No



		Is this item free of intentionally added lead, cadmium, and organotins?

		☐ Yes             ☐ No



		Are the materials or ingredients fully declared on the submitted Supplier specification or the submitted SDS?

		☐ Yes             ☐ No





















		VI.  Additional Packaging Information    



		Does the unit packaging (pouch/bag/inner box) contain post-recycled content?

if yes, please list the percentage of total:           %

		☐ Yes             ☐ No



		Does the case packaging contain post-recycled content?

if yes, please list the percentage of total:           %

		☐ Yes             ☐ No



		Is the unit packaging recyclable?

		☐ Yes             ☐ No



		Is the case packaging recyclable?

		☐ Yes             ☐ No



		Is all packaging free of polystyrene?

		☐ Yes             ☐ No



		Is the paper packaging Forest Stewardship Council (FSC) certified?

		☐ Yes             ☐ No



		Are the wooden parts of this item Forest Stewardship Council (FSC) certified?

		☐ Yes        ☐ No        ☐ N/A















Company Signature and Attestation:

		I understand this form and the information contained herein will be materially relied upon to make purchasing decisions and document compliance with regulatory requirements.  



By my signature below, I represent and warrant that the information contained herein is true and accurate to the best of my knowledge and belief.  In the event that any statements contained herein become inaccurate, I will correct the statement through written communication to S2S.  I further attest that I am vested with the authority to represent the Company in the completion and attestation of this form.  



Signed by:  



		Printed Name:

		Date completed:



		Title:

		Email:







For Internal Use Only:

		S2S QA Reviewer:

		



		Title:

		



		Date:

		



		Comments:
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Microsoft_Excel_Worksheet.xlsx
Rev1

		Month:		FOB Cost/Item Setup



		FOB  		DDP/LDP

																										Supplier must complete

																										S2S must complete



																																																																		Duty		Duty										Case Dimensions												Freight												Fees														Landed Cost/Margin																				Packaging/Artwork

		Image		ProductLine		Dev/Buy		Date		Supplier		Style		Color		Target		FOB Target		Date		Effective Date          (if applicable)		Category		Sub-Category		Supplier Item #		Supplier Description		S2S Item #		S2S Product Description (32 charac. Max)		S2S Extended Description                                    (including packaging string)		P21 Brand		Supplier		Material               (if applicable)		Shipping Port		Production Lead Time		Transit Time		Case Qty				Each Qty		Item MOQ		FOB Target per case		FOB Target per each		FOB per case		FOB per each				HTS/Commodity Code		Duty Rate		Duty $ per case		Duty per container				Weight (lbs)		Cube 		L (cm)		W (cm)		H (cm)				Freight $ per container		Cases per container		Container Type      		Total Value $		Freight $ per case				HMF & MPF per case (.004714%)		HMF & MPF per container (.4714%)		Broker Container Fee ($115)		Broker Fee per container		Yusen Container Fee  ($60)		Yusen Container fee per container				ELC per case		ELC per each		Member Price per case		Margin		MOQ (total style)		MOC (by color)		COO		Fabrication		Notes				Packaging String

Jim Hamilton: list all layers of packaging
(IE - "1 EA/bag, 10 BGS/BX, 6 BXS/CS, 6 or 12 CS/MC")		EA		LABEL
(EA)		BG		LABEL
(BG)		BX		LABEL
(BX)		CS		LABEL
(CS)		MC		LABEL
(MC)		Other

																																																																ERROR:#DIV/0!								$0.00		$0.00						0.00000																$0		ERROR:#DIV/0!				ERROR:#DIV/0!		$0.00		ERROR:#DIV/0!		$115.00		ERROR:#DIV/0!		$60.00				ERROR:#DIV/0!		ERROR:#DIV/0!				ERROR:#DIV/0!						China

																																																																																																																																								GTIN Required

																																																																																																																																								UDI Required























instructions

		1.) Supplier completes all "yellow" fields, please type into the actual yellow cells.  If multiple rows need to be added, please copy and paste row 9.

		2.) Supplier sends to S2S sourcing to complete "blue" fields 

		3.) Any changes/modifications are managed by adding a new tab to file and naming tab rev # accordingly. Changes should be made using RED font.
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Microsoft_Excel_Worksheet3.xlsx
Contact

																24-Sep-20

				YUSEN LOGISTICS ORIGIN OFFICE CONTACT LIST



				Country:		Origin		Contact Person		Title :		Phone : 		Fax :		Internet Address :

				Hong Kong		Hong Kong		Ms. Joanne Wong		Senior Manager		852-31290361		852-21100193		joanne.wong@hk.yusen-logistics.com

				Hong Kong		Hong Kong		Ms. Grace Yim		Assistant Manager		852-31290231		852-21100193		grace.yim@hk.yusen-logistics.com

				Hong Kong		Hong Kong		Ms. Christy Ho		Supervisor		852-31290310		852-21100193		Christy.ho@hk.yusen-logistics.com

				Hong Kong		Hong Kong		Ms. Vivi Pang		Coordinator		852-31290237		852-21100193		vivi.pang@hk.yusen-logistics.com

				Hong Kong		Hong Kong		Group email								opn2@hk.yusen-logistics.com

				China		Shenzhen		Ms. Miko Yu		Assistant Supervisor		86-755-32990169		86-755-32990254		miko.yu@cn.yusen-logistics.com

				China		Shenzhen		Mr. Lynn Lin		Clerk		86-755-32990260		86-755-32990254		lynn.lsm.lin@cn.yusen-logistics.com

				China		Shenzhen		Group email								YLSZ.ML.OCM.S2S@cn.yusen-logistics.com

				China		Dalian		Ms. Serlina Xu		Senior Supervisor		86-411-82798970		86-411-83707912		serlina.xu@cn.yusen-logistics.com

				China		Dalian		Ms. Lisa Yu		Senior Coordinator		86-411-82798748		86-411-83707912		lisa.yu@cn.yusen-logistics.com

				China		Dalian		Mr. Wiggins Yi		Coordinator		86-411-83707913		86-411-83707912		wiggins.yi@cn.yusen-logistics.com

				China		Ningbo		Ms. Apple Liu		Senior Supervisor		86-574-87859530 		86-21-62516066 		apple.liu@cn.yusen-logistics.com

				China		Ningbo		Ms. Lucy xu		Coordinator		86-574-87320841  		86-21-62516066 		lucy.xu@cn.yusen-logistics.com

				China		Qingdao		Ms. Olivia Tan 		Manager		86-532-85029712  		86-532-83895787		olivia.tan@cn.yusen-logistics.com

				China		Qingdao		Ms. Rosa Liu		Sr. Supervisor 		86-532-82870690		86-532-83895787		Rosa.liu@cn.yusen-logistics.com

				China		Qingdao		Ms. Kiki Zhao		Senior Coordinator		86-532-82870629		86-532-83895787		Kiki.zhao@cn.yusen-logistics.com

				China		Qingdao		Ms.Grace Liu		Senior Coordinator		86-532-66759759		86-532-83895787		grace.liu.ll@cn.yusen-logistics.com

				China		Shanghai		Ms. Ray Yang		Senior Manager		86-21-22207154		86-21-60806806		ray.yang@cn.yusen-logistics.com

				China		Shanghai		Ms. Elyn Huang		Manager		86-21-22207525		86-21-60806806		elyn.huang@cn.yusen-logistics.com

				China		Shanghai		Ms. Shelley Huang		Senior Supervisor		86-21-22207178		86-21-60806806		Shelley.huang@cn.yusen-logistics.com

				China		Wuhan		Mr. Ryan Zhang		Senior Supervisor		86-27-59498699		86-27-59220953		ryan.zhang@cn.yusen-logistics.com

				China		Wuhan		Ms. Lisa Ji		Senior Coordinator		86-27-59498698		86-27-59220953		lisa.ji@cn.yusen-logistics.com

				China		Wuhan		 Ms. Cecilia.Zhang		 Coordinator		 86-27-59220947		 86-27-59220953		 cecilia.zhang@cn.yusen-logistics.com

				China		Xingang		Ms. Vicky Zhao		Senior Supervisor		86-22-58633722		86-22-58633750		vicky.zhao@cn.yusen-logistics.com

				China		Xingang		Ms. Lulu Li		Supervisor		86-22-58633726		86-22-58633750		lulu.li@cn.yusen-logistics.com

				China		Xingang		Mr. Johnson Liu		Senior Coordinator		86-22-58633728		86-22-58633750		Johnson.liu@cn.yusen-logistics.com

				China		Xiamen		Ms. Lydia Chen		Senior Manager		86-592-8069162		86-592-2395013		lydia.chen@cn.yusen-logistics.com

				China		Xiamen		Mr. Henry Zhou		Assistant Manager		86-592-8069172		86-592-2395013		henry.zhou@cn.yusen-logistics.com

				China		Xiamen		Ms. Vernisa Zhang		Senior Coordinator		86-592-8069170		86-592-2395013		vernisa.zhang@cn.yusen-logistics.com

				China		Nanjing		Ms. Sally Sun		Assistant Manager		86-25-86583585		86-21-62516066		sally.sun@cn.yusen-logistics.com

				China		Nanjing		Mr. Emory Lu		Supervisor		86-25-86583587		86-21-62516066		emory.lu@cn.yusen-logistics.com

				Malaysia		Port Klang/ Penang/ Pasir Gudang		Ms. Vanitha		Senior Manager		603-51018837		603-55487288		vanitha.retnam@tasco.com.my

				Malaysia		Port Klang/ Penang/ Pasir Gudang		Ms. Aziana		Deputy Manager 		603-33267068		603-31760117		aziana.wahid@tasco.com.my

				Malaysia		Port Klang/ Penang/ Pasir Gudang		Ms. Maria		Officer		603-33267062		603-31760117		mariaselvi.arulappa@tasco.com.my

				Malaysia		Port Klang/ Penang/ Pasir Gudang		 Ms. Nazatul		 Officer 		 603-33267064		 603-31760117		 nazatulamira.roslan@tasco.com.my

				Malaysia		Port Klang/ Penang/ Pasir Gudang		 Ms. Aisyah		 Officer 		 603-33267065		 603-31760117		 sitiaisyah.abdlatip@tasco.com.my

				Thailand		Laem Chabang/Bangkok		Ms. Patcharanan Panichijrasakul		Assistant Manager		66-2-0348687		66-2-0348208		patcharanan.p@th.yusen-logistics.com

				Thailand		Laem Chabang/Bangkok		Ms. Pannita Neampha		Senior Supervisor		66-2-0348367		66-2-0348208		pannita.n@th.yusen-logistics.com

				Thailand		Laem Chabang/Bangkok		Ms. Kamolthip Boonprasertsri		Senior Supervisor		66-2-0348688		66-2-0348208		kamontip.b@th.yusen-logistics.com

				Turkey		Istanbul		Ms. Derya Erdim		Operations Manager 		90-212-2593777 Ext#: 2400		90-212-2593707   		derya.erdim@tr.yusen-logistics.com

				Turkey		Istanbul		Ms. Okan Sahin		Operations Supervisor 		90-212-2593777 Ext#: 6160		90-212-2593707   		okan.sahin@tr.yusen-logistics.com 

				Turkey		Istanbul		Ms. Mert Kaya		Operations Specialist 		90-212-2593777 Ext#:6120		90-212-2593707   		mert.kaya@tr.yusen-logistics.com 

				Turkey		Istanbul		Ms. Tugce Kalac		Operations Specialist		90-212-2593777 Ext. 2406		90-212-2593707		tugce.kalac@tr.yusen-logistics.com

				Turkey		Istanbul		Mr Ege Akkaya		Operations Assistant Specialist		90-212-2593777 Ext. 2410		90-212-2593707		ege.akkaya@tr.yusen-logistics.com

				Taiwan		Keelung / Kaohsiung		Ms. Katy Wang		Section Manager		886-2-2343-5575 Ext#:801		886-2-2341-7163 		katy.wang@tw.yusen-logistics.com

				Taiwan		Keelung / Kaohsiung		Ms. Rani Fan		Chief		886-2-2343-5575 Ext#:806		886-2-2341-7163 		rani.fan@tw.yusen-logistics.com

				Taiwan		Keelung / Kaohsiung		Ms. Hazel Kuo		Operation staff		886-2-2343-5575 Ext#:807		886-2-2341-7163 		hazel.kuo@tw.yusen-logistics.com

				Sri Lanka		Colombo		Mr. Supun Perera		OCM Operations		94-77-3033877 				supun.perera@lk.yusen-logistics.com

				Sri Lanka		Colombo		Mr. Fazil Mohomad		OCM Documentation		94-76-3457419 				fazil.mohamed@lk.yusen-logistics.com

				Viet Nam		Viet Nam		Ms Trang		Operation 		84-028-38224407				hanhtrang.le@vn.yusen-logistics.com

				Viet Nam		Viet Nam		Ms Yen		Operation (back up)		84-028-38224407				yen.nguyen@vn.yusen-logistics.com

				Viet Nam		Viet Nam		Ms Le		Documentation		84-028-38224407				le.nguyen@vn.yusen-logistics.com

				Viet Nam		Viet Nam		Ms Van		Manager		84-028-38224407				thanhvan.vo@vn.yusen-logistics.com

				Viet Nam		Viet Nam		Ms Tam		G.M		84-028-38224407				thanhtam.vu@vn.yusen-logistics.com

				Viet Nam		Viet Nam		Group email								YLVN.ML.HCM.OCM.01@vn.yusen-logistics.com

				Cambodia 		Cambodia 		Ms Piseily Chum 		Manager		855-23-990-792/93				piseily.chum@kh.yusen-logistics.com

				Cambodia 		Cambodia 		Ms Lynida sok		Team leader 		855-23-990-792/93				lynida.sok@kh.yusen-logistics.com

				Cambodia 		Cambodia 		Ms Kagna Kem 		Operations Specialist 		855-23-990-792/93				kagna.kem@kh.yusen-logistics.com
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Wuhan office contact

		Sent: Tuesday, January 21, 2020 5:16 PM



		Dear all,



		With China Hub office update, Wuhan Branch Down Town Office would be closed immediately until further notice. 



		Our Wuhan colleagues will remote working the shipment at home.

		You may therefore contact our local colleagues by table contact details.



		Many thanks.



		Colleague		Email Address		Mobile Phone #

		Ryan Zhang		ryan.zhang@cn.yusen-logistics.com		86-13995661159

		Lisa Ji		lisa.ji@cn.yusen-logistics.com		86-13627121910

		Daisy Xia		daisy.xia@cn.yusen-logistics.com		86-13407143427

		Flora Xu		flora.xu@cn.yusen-logistics.com		86-13986120761

		Cecilia Zhang		cecilia.zhang@cn.yusen-logistics.com		86-18671750739
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